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U.S. FY 2016 resettled 107,000
U.S. FY 2017 projected to resettle 50,000
Less than 1% of the world’s refugees are resettled in a 3rd
country
U.S. FY 2018 projected to resettle under 30,000

Civil Rights Act of 1964:

Central policy on language access No person in the United States,
shall, on ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financial assistance.


Source: Title VI of 1964 Civil Rights Act and Office of Civil Rights
Policy Guidance on Language Access to Services

Executive Order 13166
August 11, 2000

“Improving Access to Services for Persons with Limited English
Proficiency.”


To improve access to federally assisted programs for persons, who
as a result of national origin, are limited in their English proficiency
(LEP). Agencies funded by the federal government must provide
language assistance.
UNHCR 2016








An interpreter masters the Interpreters’ Code
of Ethics.
An interpreter takes interpreting classes such
as Bridging the Gap™, Interpreting Basics or
other classes.
An interpreter prepares for certification.
An interpreter studies every day to be the best
interpreter possible.
Bridging the Gap,™, the training program created by the Cross Cultural Health Care Program of Seattle.)

•

•
•
•
•

Bilingual staff who are trained and
competent in the skills of
interpreting.
Staff interpreters.
Contracted Interpreter Service.
Community Volunteer Interpreters.
Telephone Interpreter Lines.
Bridging the Gap,™, the training program created by the Cross Cultural Health Care Program of Seattle.)










Friends of any LEP individual.
Family member of LEP patient/client.
Minor children.
Anyone who has not demonstrated
proficiency in both languages.
Anyone who has not received training in
interpretation.
Anyone who does not have an
understanding of ethics and interpreting
practices.

Bridging the Gap,™, the training program created by the Cross Cultural Health Care Program of Seattle.


1)

2)
3)

4)

How this can translate to your
work with refugee clients
Always ask if a client would like an interpreter
either in person or on the phone (many times they
may know the in person interpreter and feel
uncomfortable)
Check in to make sure the correct variation of the
language is being used
Many refugee’s come from camps or places where
choices were not offered and could use someone to
advocate for access to choices and options they are
not aware of.
Keep checking in to make sure their needs are
being met and they understand what is going on
through out the appointment.

Bridging the Gap,™, the training program created by the Cross Cultural Health Care Program of Seattle








Lack of English comprehension does not mean the patient is
unintelligent.
Ask the patient what they believe is wrong and what they are
already doing to address their health needs.
Keep in mind that all refugees have experienced a significant
amount of trauma. Being resettled in a new country adds to this
trauma. Trauma affects memory.
Passive Obedience- patients will agree to do something, when
they have no intention of following through. They agree in person
in order to be polite. Refugees come from repressive and
exploitative environments where it wasn't always safe to defy a
person of authority. As doctor, nurse, social worker etc, you are
seen as a person of authority.
Thoroughly explain the importance of the task.

UNHCR 2016



Explain concepts thoroughly and use the teach back method



Practitioners have to ask questions differently with refugee populations.

Theoretical questions.
Complex or two part questions.
Tradition pain scales.








Direct questions



Many clients are not literate, even in their own language. Printed
materials have to be explained and cannot just be handed to a client to
follow up with.
Trust needs to be established with a client.
CDC 2016
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